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a guide to simplifying your voucher bookings
Coupon handling
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Used properly, coupon companies can bring you useful additional business but it 
can also be a complete pain to manage the flood of bookings they produce. 
 
You are working on a very reduced margin with these customers and
everything spent on additional admin comes off your profit. 
 
Here we will show you how simpleERB and 5pm can make dealing with
coupon companies a breeze.

When you start using simpleERB you get a free listing with 5pm.

Coupon handling with simpleERB
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You email us the details of the offer, the start date, end date and how many covers you 
want to allocate on particular days. You can vary the allocation by time slot as well. 

We set this up for you and give you a URL for the offer.

You give this to the coupon company who tell their customers that your offer can 
only be redeemed online.
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How it works

We hope you enjoy your big
deal and look forward to seeing
you again in the future!

1. print voucher
2. please visit
www.5pm.co.uk/s/83ce7 to
make your booking
3. present your voucher on
arrival
4. redeem and enjoy!

Voucher for

Viva Bothwell Street

A fantastic Pizza or Pasta Dish for 2 people at Viva
Ristorante, city centre – Wide Choice from A La Carte

Availability: Vouchers are valid from 02.01.14 until 27.03.14.  Valid at
the following times: Mon-Fri 1.30pm-9.30pm; Sat noon-5pm; Sun 4pm-
9:30pm.  Unavailable on the following dates: 13/14/15th February.

Voucher code:
VRST0001358-HBUW

Valid from:
2.1.2014 - 27.3.2014

Security Code:
RKSXQ-QAROP

Viva Bothwell Street
77 Bothwell Street, Glasgow, G2 6TS
Tel. n/a  www.5pm.co.uk/the-big-deal/bookonline

Original value: up to £21.90

Fine print: The Big Deal is for 2 people to each have 1 pasta or pizza dish from a la carte menu.  There will be a £3 supplement payable on seafood and ravioli dishes.  Gluten free pasta
available.  Multiple vouchers may be purchased.  Max 3 vouchers redeemable per table.  Tables must be returned within 1 hour 30 minutes.  Advance booking required via "5pm Online
Redemption":http://www.5pm.co.uk/s/83ce7.  No telephone bookings.  24 hour cancellation policy applies. Failure to provide sufficient notice may result in vouchers being invalidated.
Vouchers are not valid for takeaway.  Vouchers are not valid in conjunction with any other offers.  Printed vouchers must be surrendered for redemption.  Subject to availability and
allocation. The beginning and end of validity period is often busiest. Please book early to avoid disappointment.  Images used for illustrative purposes only.  Please refer to our
"T&Cs":http://www.5pm.co.uk/terms-and-conditions/ for full information.

Need help?  Comments? email customercare@5pm.co.uk

Vouchers are valid from 02.01.14 until 27.03.14.  Valid at the following times: Mon-Fri 1.30pm-9.30pm; Sat noon-5pm; Sun 4pm-9:30pm.  Unavailable on the following
dates: 13/14/15th February.

XXXXXXXXX

XXXXXX

The coupon customer clicks on the URL when they get the confirmation email, 
after purchasing the deal.

The customer inputs their voucher code on the redemption page. They can redeem 
multiple vouchers if they wish.
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The customer can only book on the days and at the times that you have specified.
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The booking is then confirmed to the customer on screen.



7simpleERB coupon handling guide

No phone calls, no overbooking, all your bookings appear in simpleERB like this.

And you will have collected all of their contact details, ready to remarket to 
them when the promotion is over. We charge you only £50 / $50 / €50 for this. 
 
If you are interested in coupon handling with simpleERB, drop us an email on 
customercare@5pm.co.uk


